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Leap of Faith Brings Success

HHSA ConnectionHHSA Connection

What would your job be at a POD? And just what is a POD?

East Region employees discovered the answers by participating 
in a POD (Point of Dispensing) drill, a coordinated effort between 
East Region and Public Health Services. 
 
A POD is a site where medications or vaccines intended to prevent 
disease may be given quickly to a large number of people in the 
event of a public health emergency. During such an event, County 
of San Diego Disaster Service Workers (DSW) would be called to 
respond. HHSA is striving to train employees on what their job roles 
might be in the event of a disaster since all employees are consid-
ered Disaster Service Workers.

Around 35 employees and ten lead positions were appointed and 
trained a week ahead of the POD exercise. Employees received a 
training the morning of the event. They learned how a POD oper-
ates and the different roles they could be assigned to.

Some employees, such as nurses, were assigned based on medi-
cal skills needed in specifi c areas. Other employees were 
able to choose a role they felt best suited for their strengths. 
For instance some employees who felt they had friend-
ly communication skills were assigned to work at the “Start 

Public Health Nurse Cris Soriano, right, gives fellow PHN Kassie Bost-
wick a fl u shot during the East Region POD exercise.

Here” station, where customers are greeted and given instructions.  
A few employees at the “Special Needs” station were able to uti-
lize language interpretation skills to assist Spanish speaking cus-
tomers through the process.   

In addition to training County employees to work in a POD, a total 
of 312 fl u shots were provided. Future plans are to expand the 
workforce that is trained to work the PODs in order to be able to 
conduct multiple sites with varying employees’ strengths and pro-
tect East County residents quickly and effi ciently.

Each year, as part of San Diego County Adoption’s recruitment efforts, a cal-
endar is created highlighting children who are in need of a “forever fam-
ily” through adoption. This year the Leap of Faith Calendar featured a to-

tal of 24 children ranging from one to sixteen years of age. Many of 
the children are featured with their siblings. It’s hoped that an adop-
tive family will open their hearts to not just one child, but two or three.

This year, in addition to the featured children, Adoptions was for-
tunate to partner with the San Diego Chargers. Each month of 
the calendar has a corresponding picture of a Charger foot-
ball player engaging in play with a child or group of siblings.

Since October 2007, adoption recruitment staff has distributed nearly 
all 90,000 calendars throughout San Diego County. The calendars were 
promoted by Adoption’s recruitment partner CBS 8 and were avail-
able at a variety of locations such as credit unions, libraries, and select 

restaurants.  The free calendars were extremely popular and in high demand.

To date, approximately 65% of the children featured in this year’s calendar have been 
matched with an adoptive family.  It is hoped that by the end of 2008 all of the chil-
dren featured will have found that special adoptive family that they can call their own.

Medicine for the Masses



Jean M. Shepard, HHSA Director
The recently released San Diego County 
Report Card on Children and Families, 
produced by our partner the Children’s 
Initiative, is a biennial measure of the 
health and well-being of children, youth 
and families in our community.  Recent 
fi ndings indicate that we are making 
signifi cant gains in some important ar-
eas. 

For example, there has been a considerable rise in the per-
centage of children with health insurance.  In 2005, 93% of 
families reported that their children had health coverage, 
which is on par with the state average and well above the 
national level.  As noted in the Report Card, our rate of births 
to teens is better than the state and national averages.  Im-
munization rates among preschool age children are improv-
ing.  Among adolescents, the use of alcohol, cigarettes, and 
marijuana continues to decline.

While evidence of positive health trends among children and 
families is encouraging, there is still work to be done.  For 
instance, our community has seen an increase in the number of 
babies born at a low birthweight. Reducing childhood obe-
sity is another ongoing challenge that we will continue to ad-
dress. 

The 2007 report card has 25 key indicators of the overall 
welfare of the county’s children, youth and families.  The in-
dicators cover a wide range of issues, including health, school 
performance, substance abuse and juvenile crime.  As we 
work collectively to improve the health and well-being of San 
Diego County residents, I encourage you to take an in-depth 
look at the 2007 San Diego County Report Card on Children 
and Families.  

(The full report can be found online, www.sdcountyreportcard.
org.
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The North Star Award is North Regions’ highest level of employee 
recognition and acknowledges employees who, through their ex-
emplary performance, demonstrate leadership, innovation, quality, 
and excellence.

• Brenda Ochoa, Kearny Mesa Fam-
ily Resource Center Supervising Hu-
man Services Specialist:  During the 
October 2007 wildfi res, Ochoa demon-
strated outstanding leadership in a crisis 
situation when supporting staff and fi re 
victims at the Rancho Bernardo Local As-
sistance Center (LAC).  Having developed 

and implemented an innovative plan to organize operations 
to streamline the eligibility determination process, she quick-
ly responded to the Ramona LAC’s need to organize workfl ow.

• Alice Blonskij, North Coastal Family Re-
source Center (FRC) Supervising Human 
Services Specialist:  Blonskij demonstrated 
excellence and quality in serving the com-
munity during the recent wildfi res, working 
long hours for 22 consecutive days at the 
Ramona LAC and at her worksite to catch 
up on her unit work.  Blonskij was selected 

by Strategic Planning and Operational Support (SPOS) to assist the 
Agency with reviewing the nearly 4,000 Disaster Food Stamp cases 
and ensuring corrective action was completed where necessary.

• Karen Vorwerk, North Coastal Fam-
ily Resource Center Human Services Spe-
cialist:  Vorwerk has consistently achieved 
excellent work performance, including 
100% accuracy fi nding in her food stamp 
casework. She is a leader in her fi eld, ex-
pertly navigating the new CalWIN system 
and is known by staff as the “go to” re-

source. Vorwerk has been valuable in training new staff in North 
County. She provides coverage and assistance for other workers 
in addition to maintaining her own casework.  Vorwerk’s com-
mitment to quality customer service was demonstrated when she 
discovered and elevated a system-wide Electronic Benefi ts Trans-
fer problem to expeditiously provide a homeless customer her 
benefi ts, supporting the woman’s goals towards self-suffi ciency.

North Regions Hand Out
First-ever North Star Awards
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Super Self-Suffi ciency Saturday

County Scores on Preteen Vaccine Week Event

Being “Senior Smart” 

Preteen Vaccine Week is an annual, statewide activity that pro-
motes a preteen doctor visit and recommended immunizations for 
children ages 11 and 12. A kick-off event was held in Rancho Ber-
nardo during the Football Club San Diego President’s Cup Soccer 
Tournament, in partnership with the County of San Diego HHSA 
Immunization Branch, State Department of Public Health, the Cali-
fornia Immunization Coalition, the National Meningitis Association 
and California Distance Learning Health Network (CDLHN). Over 
2,500 kids and their families attended; public health offi cials, as 
well as sports celebrities, were there to deliver key messages.

This event highlighted the importance of adolescent health and 
immunizations, with a half-time show featuring the State Public 
Health Offi cer and Director of the California Department of Pub-
lic Health, Dr. Mark Horton; County Deputy Public Health Offi cer, 
Dr. Dean Sidelinger; and LA Galaxy professional soccer players 
Chris Klein and Peter Vagenas.

Interactive booths at Rancho Bernardo High School and 4-S Ranch 
Community Park were set up for teens to play games, receive priz-
es, and learn more about adolescent health and vaccines. Izzy the 
Bear, the Immunization Mascot, delighted the crowd with dancing 
and photos with the kids. LA Galaxy players also helped the kids 
compete against Izzy the Bear for prizes in a kicking contest.

Several county agencies participated in celebrating and pro-
moting the week: San Diego Parks & Recreation, San Diego 
Public Libraries, Alcohol and Drug Services, Healthlink North

On February 9th, the County of San Diego and United Way 
hosted a “Super Saturday” event at North County Lifeline to 
help low-income families navigate services and resources like 
Food Stamps and Earned Income Tax Credit.

North County Lifeline and other community agencies, includ-
ing Vista Community Clinic, Interfaith Community Services 
and Faith Based Credit Union, offered free tax preparation, 
electronic fi ling, information on savings accounts, activities for 
children, and more.

“Super Saturday” is one of the positive outcomes of the part-
nerships developed from the North Regions’ strategic initia-
tive entitled, “Self-suffi ciency in Families and Individuals.”

The Initiatives’ priorities include developing and implement-
ing strategies to increase self-suffi ciency of families through 
Welfare-to-Work, Earned Income Tax Credit, and Food 
Stamp programs. 

The HHSA Aging & Independence Services (AIS) and KGTV-
Channel 10 are sponsoring a new Web site that features in-
formation for older adults, an events calendar and resources 
for seniors. 

The “Senior Smart” Web site is a tie-in with an appearance on 
the KGTV mid-day news each Monday by AIS Director Pam 
Smith. The TV segment highlights a variety of topics geared 
toward the senior community.

County, School Nurse Resource Group and Share the Care Dental 
Health Initiative. The County Board of Supervisors issued a proc-
lamation declaring Preteen Vaccine Week throughout San Diego 
County.

For more information on adolescent immunizations and Preteen 
Vaccine Week, please contact Christine Garcia at christine.gar-
cia@sdcounty.ca.gov or call 619-692-8805.

Deputy Public Health Offi cer Dr. Dean Sidelinger talks about the impor-
tance of immunizations during the kick-off to Preteen Vaccine Week  during 
the soccer tournament.

Did you know?
You should make sure your information is current and updated in 
Outlook. You can update most of the information in the Outlook 
address book yourself. Click the start button in the lower left 
corner of your computer screen. Select Search and then “for 
people.” Select “active directory” from the drop down menu and 
type in your name to search. Double-click your name and you 
can edit some of your basic information. It’s that simple! 



HHSA connection

l

North Inland Hosts
Job Shadow Day
HHSA North Regions partnered with the youth job readiness 
program, Escondido Education COMPACT (Creating Oppor-
tunities, Making Partnerships, And Connecting Teens), to pro-
vide high school students with a hands-on approach to career 
options through a Job Shadow Day on February 7th.

Students began their day with a half-hour orientation held at 
the North Inland Regional Center (NIRC) in Escondido, which 
provided an introduction to the Agency, inspirational opening 
remarks by Assistant Deputy Director Donna Hand, and an 
overview of the benefi ts of working for the County.  Students 
also learned about confi dentiality and the range of positions 
offered by HHSA, education levels required, and potential 
salaries.

Next, the students met their hosts and shadowed them in their 
job duties. Upon returning to NIRC for a luncheon, they shared 
their experiences of the day and were given the opportunity 
to ask questions of Deputy Director Nick Macchione.

When asked to describe their experience in one word, the 
students said things like “exciting,” “enlightening,” and “in-
formative.” Overall, the students rated their experience as 
“excellent” on their evaluation forms with several express-
ing interest in working for the County. Staff from North In-
land Public Health, North Inland Child Welfare Services and 
California Children Services’ Escondido Medical Therapy Unit 
served as mentors.

The North Regions Job Shadow Day is a pilot program for the 
rest of the Agency, implemented as a result of the 2006-07 
Strategic Recruitment Deep Dive.  

Being a County employee has several benefi ts. One such benefi t is 
the ability to purchase San Diego Padres tickets to certain games 
at a discount. Specially discounted tickets ($15) have been set-
aside in the Right Field Lower Reserved Sections 129 - 137 at Petco 
Park. Discounted tickets are now available to the following games:

April 4 (Fri) versus Los Angeles Dodgers ***Sections 225-235
Special promotion – Padres Rally Towels
April 26 (Sat) versus Arizona Diamondbacks
Special promotion – Padres Seat Cushions
May 23 (Fri) versus Cincinnati Reds
Special promotion – Padres Beanie Caps
June 7 (Sat) versus the New York Mets
Special promotion – Padres Caps
June 28 (Sat) versus Seattle Mariners
Special promotion – Padres Replica Jerseys
July 13 (Sun) versus Atlanta Braves
Special promotion – Khalil Greene Caps for kids
Aug 15 (Fri) versus Philadelphia Phillies
Special promotion – Padres Fan Bags
Sept. 13 (Sat) versus San Francisco Giants
Special promotion – Padres 6-Pack Coolers

Tickets must be purchased no later than 72 hours before each game. 
You can purchase tickets by going to the Padres Group Ticket Infor-
mation Web site and entering the following code to purchase your 
tickets: Promotional Code: SDCOUNTY (all capital letters)

Contact Department of Human Resources Employee Benefi ts Divi-
sion at 888-550-2203 if you need further assistance.

Compliance Update
All HHSA staff must remember to turn in their yellow disclosure 
cards to their supervisors by March 7th. 

Supervisors must then turn in all their department’s disclosure 
cards to their Department Personnel Offi cer by March 21st.

Employee Discounts Available for Padres Games

A groundbreaking ceremony was held at San Pasqual Academy on Feb. 
6th to mark the beginning of work on the new south cottages. The new 
residences will allow more students to attend the campus.

San Pasqual Academy Breaks New Ground


